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How to Access E-Payment [ONE

sssssssssssssssssss

This is a user guide of Thailand’s market for completing E-Payment with ONE. This may or may not be applicable
to your country.

Access How to register How to proceed

E-Payment Portal Payment Payment
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CONE

OCEAN NETWORK EXPRESS

Access E-Payment Portal

Access Link E-Payment Portal https://th.one-line.com/ Click on E-Payment sub-menu from the main menu.

By clicking E-Payment Portal link you will be directed to ONE E-Payment system.
@ Country BB v Language EN

ONE offers online payment solutions for you to
pay easily and securely

Payment Registration Payment Proceed

Sustainability

This
"ucmNEI,WIWEWSs About*  Singapore + News v  Services v  Contact ONE v

- —

N
3
ONE

% E-payment

Say hello to a new way of paying for your shipments!
It’s easy, fast and secure.

FIND OUT MORE

‘ .
L
ONE eCommerce LOGIN TRACKING SCHEDULE
ROUTE | PORT | LONG RANGE | VESSEL
& UseriD
oigi Input Origin Port

ﬂ Password Destination Input Destination Port
Forgor ¥ T — U — Period 07/05/2021 08/04/2021

TRACK VIEW

[EET] © Ocean Network Express Pte. Ltd. All ights reserved. Terms of Use - User Guide

REGISTER LOGIN

EN TH




ooooooooooooooooooo

How to register
Payment

EN TH



How to register Payment [ONE

OCEAN NETWORK EXPRESS

“New Payment Registration“ Click on the "Payment Registration" button to log in to the payment registration.

Let's register your payment

ONE offers online payment solutions foryou to
pay easily and securely

EN TH



How to register Payment [ONE

OCEAN NETWORK EXPRESS

Please note: If you wish to issue a receipt whose name is not the same as the Invoice you received,
please contact the Documentation Department or Customer Service Department to correct the invoice 1
business day before making payment in advance.

Step 1: Fill User’s information
1. Company name: Input your company name. The max is 200 characters.
2. Email Address: Input your email address to receive Payment Registration information.

3. Contact number: Input your contact number so that we can contact you if there is any issues.

Let's register your payment

Company name @ Email address @ Contact number @

Please input your company name Please input your e-mail address to receive Payment Registration inf = +66 ¥ Please input your contact number

Max length 200 characters Ex: aaa@example.com Max length is 12 digits

EN TH




How to register Payment

OCEAN NETWORK EXPRESS

Step 2: Fill in Payment details

E Download Template E Batch Upload

Invoice No.

(Maximum 450 Invoices per Payment Registration) Currency Amount Remark

1. ONEY Please input the Invoice number THB Please input amount Please input, if any M

2. ONEY Please input the Invoice number THB Please input amount Please input, if any D4

3. ONEY Please input the Invoice number THB Please input amount Please input, if any X

4. ONEY Please input the Invoice number THB Please input amount Please input, if any X

5. ONEY Please input the Invoice number THB Please input amount Please input, if any b4
RECEIVABLE OFFICE Total Amount: THB 0.00
(Payment will be made to below office) (The maximum total amount will be determined by your bank account)
THAILAND

Address: 319 Chamchuri Square Building, 28th Floor, Phayathai
Road, Pathumwan Sub-District, Pathumwan District, Bangkok 10330 Payment Registration number (Automatically Generated) Save and Proceed to Pay Save and Email ‘
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How to register Payment [ONE

EEEEEEEEEEEEEEEEE

Step 2: Fill in Payment details

Invoice No: Input Invoice No. you would like to pay. The maximum per payment registration is 450 Invoices.
Currency: Currency is set as the local currency of the country users belonged to.

Amount: Amount for each Invoice.

Remark: Input remark, if any, which may be reference information of this Invoice.

g A W N

Download template: If you click on ‘download template’, an excel worksheet will be downloaded so that you
can fill in those data of Invoice No, Amount, and Remark and upload it by using the ‘Batch upload’ button.

6. Batch upload: Once you finish fill in on the excel sheet, you can upload it into the system by clicking on ‘Batch
upload’. If the batch upload is done, the data in the excel sheet will be presented on the payment page.
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How to register Payment [ONE

EEEEEEEEEEEEEEEEE

Step 2: Fill in Payment details
7. Total amount: Total amount of all the Invoice No. will be displayed in the 'Total Amount' list.
The maximum amount cannot be exceeded. Will be determined by your bank account
8. Save and Proceed to Pay: After the above items all filled in, then click on
‘Save and Proceed to Pay’ button in order to move on to the next steps. Then, it will direct you to the

‘Pay Proceed’ page, which will be explained below in more detail.

Please Note:
e Withholding Tax : If you have withholding tax, you pay off the net amount (after withholding tax).

e Bank charge : If you have bank charges. To be paid along with the freight/expenses too.

EN TH
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How to register Payment [ONE

OCEAN NETW ORK EXPRESS

Step 2: Fill in Payment details

9. Save and Email: If you want to save it temporarily and proceed with the payment later, you can use
‘Save and Email’. Once it's clicked, a pop-up window will appear, and it shows your Payment

Registration No. , which is automatically generated. After Payment Registration No. is generated, the
portal will save it and send notification mail to you.

Your Payment Registration Created Successfully!

Your Payment Registration TH2107123456 has been created and sent to your email.
Do you want to create a new one?

EN TH
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OCEAN NETWORK EXPRESS

How to register Payment [ONE

When Payment Registration No. is generated from the E-Payment system successfully, you will receive an alert
mail addressed to the email address you inputted in the page of ‘Let’s register your payment’. Below is the
sample. And, you can find Payment Registration No. and the other information you keyed in.

ONE TH <epayment.test@one-line.com>

tome ¥

Dear Customer,
Your Payment Registration number TH2110204587 has been created as following:

Creation Date, Time 2021-Oct-27 12:02:29
Company name

Email address

Contact number

Payment Registration number TH2110204587

Invoice Number Currency Amount Remark
TYOAAB8750700 THB 43,433.00
Total THB 43,433.00

Thank you for using ONE E-Payment

To ensure safety and security as well as to protect your Payment Registration information, when making
transaction via E-payment portal, please read carefully and follow transaction instructions here.

For further information, please direct your inquiries to

Website hitps://th.one-line.com/ecommerce-applications

Customer service: +66 2097 1111

EN IDN
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How to proceed Payment [ONE

OCEAN NETWORK EXPRESS

The system will direct you to the "Proceed to checkout" if the previous step was successful. You can click on the
button. "Payment proceed" back to the main payment page. This opens a new page for payments.

ONE =T

]
<

ONE ]

Payment Proceed

Payment Registraton No. Recorce Curency

ONE offers online payment solutions for you to
pay easily and securely

4 e caton No. - e
Payment Registration Payment Proceed 5. PlesseInout Payment Registaion No. e X
o oso

Total Amount: THB 0.00
il be cetermined by your bank acceu

EN TH
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How to proceed Payment [ONE

OCEAN NETWORK EXPRESS

Step 1: Fill in Payment Registration details

Payment Procef @ @

Payment Registration No. Records Currency Amount Company Name

1 Please input Payment Registration No. --- THB - o X
2 Please input Payment Registration No. --- THB .- - X
3. Please input Payment Registration No. . THB 3 X
a. Please input Payment Registration No. - THB = 52
5. Please input Payment Registration No. - THB . 2 X
Total 0/450 +

Total Amount: THB 0.00

(The maximum total amount will be determined by your bank account)

6 Proceed to Pay

EN TH
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How to proceed Payment [ONE

EEEEEEEEEEEEEEEEE

Step 1: Fill in Payment Registration details

1.

®® N O 0 B W DN

Payment Registration No.: Input unpaid Payment Registration No. created earlier (or it will be shown
automatically if you click 'Save and proceed to pay' from Payment Registration page). The page will show
5 lines as default, but if you want to add more, you can click on the + icon.

Records: Records means the number of the Invoice No. inputted in the ‘Payment Registration’ page.
Currency: Currency is set as local currency.

Amount: Total amount is for all of the Invoice No.

Company Name: Company name is to fill out the page. Registration of your payment

Total: It shows the total cases of Invoice No. you inputted from the total limit which is 450.

Total Amount: Total amount is for all of the Payment Registration No.

Proceed to Pay: Once the above is all finished, you can click on ‘Proceed to Pay’ to move on to the next
steps. Once it’s clicked, a pop-up window will appear.

EN TH
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How to proceed Payment [ONE

OCEAN NETW ORK EXPRESS

Step 2: Complete Payment

Click on "Confirm" to proceed with the payment.

%
v

Proceed to Pay

By clicking comfirm, you continue with the payment

When you click on "Confirm" on Proceed to Pay, the system will navigate to the Payment Gateway for you to
choose the payment method.

Please Note : When you complete the payment. Please send the withholding tax certificate together with a copy
of the receipt instead other documents to the counter at channel 15 or send it by post to the address of the
company.

EN TH
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How to proceed Payment [ONE

OCEAN NETWORK EXPRESS

Please choose your preferable payment channel, bank and follow the instruction to complete the payment.

English v
(HSBC) OCEAN NETWORK EXPRESS (THAILAND) LTD

DNE 0091637311817

22,222.00 THB

v

There are 13 payment options available for you!

INTERNET / MOBILE BANKING @ [ Y
WEB PAY / DIRECT DEBIT Q® ~
The Siam Commercial Bank Vs v
PAYER NAME EMAIL ADDRESS

PHONE NUMBER

= +66

CANCEL CONTINUE PAYMENT

Note: If you want to cancel the payment, please click “Cancel” or “Back to merchant” and you will be routed to

E-Payment Portal landing page.
EN TH
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How to proceed Payment [ONE

EEEEEEEEEEEEEEEEE

01: Setting: Country

e |f you access the ePayment portal, the system will detect the country you're located so it’'ll be shown at the
header of the page. And, according to it, the ePayment portal will decide the local currency.

02: Others: Contact Us

e In case you need to contact ONE for E-Payment service, you can refer to an office address, contact
number, email, and working hours by clicking on the ‘Contact Us’ icon. Users are presented with a
‘Minimised View’ of Open Orders or submitted Bookings.

03: Others: Terms of Use

e [f you click on ‘Term of Use’ at the bottom of the page, the portal will open a new browser of Term of Use.

EN TH
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OCEAN NETWORK EXPRESS

Alan 1 E-Payment

admSumnana lnawiniu

Au&NS @ Ocean Network Express Pte. Ltd. AIUAVEANS
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E-Payment Portal
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11§y E-Payment Portal

CONE

OCEAN NETWORK EXPRESS

¥

yiM|

About *  Singapore v

-

e Cookies Notice page and Privacy Policy.

News

Services ¥ Contact ONE v Sustainability ~eCommerce v [REEWUEHISE service Provider Login
yment Portal

]
al 1

U

d E-Payment Portal https://th.one-line.com/ AanLuytiag E-Payment INALURUAN

WaAANaIA E-Payment Portal Atuazlingszuy ONE E-Payment

Country = ¥ Language EN

&, Contactus

2 Loginv @G

Q

ONE offers online payment solutions for you to
pay easily and securely

FAQ

% E-payment

Nt
\ | —
ONE :

Say hello to a new way of paying for your shipments!
It’s easy, fast and secure.

FIND OUT MORE Payment Registration

Payment Proceed

.
ONE eCommerce LOGIN TRACKING SCHEDULE
. ROUTE | PORT | LONG RANGE | VESSEL
User ID Enter Booking or Container No.
e € crer ooking o Contan J——
You can enter several numbers, separated by a space Destnation Input Destination Port

B Password

orgot Your User ID/ Passwors? [ Remember me

REGISTER LOGIN

Period 07/05/2021 08/04/2021

TRACK Advances

© Ocean Network Express Pte. Ltd. All rights reserved. Terms of Use - User Guide
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Adaestiiaun1sg19s3 1 CONE
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"nisavnziiounisgiseiulul" adniiilu "Payment Registration” LWalgingn1sasnsiiaun1s815e3u

ONE offers online payment solutions foryou to
pay easily and securely

25
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OCEAN NETWORK EXPRESS

TUsadune): nsdiivinudasnisaaniudsaTaagalinseiu Invoice (luudnil) Anaclésu ngaudnsaunun
lAFITUIaLNUALINITgNAILNaLA L Invoice (Tuudanil) Aaurinn1sgrseinarandi 1uvinnns

8 i L4 v LA
dunauil 1: nsandayanld
1. Company Name : ldSauatmuavnn gegafia 200 dnase
2. Email Address : ldfiagdmavasnmuiiasudayanisamadounississiu

3. Contact Number : ldunnaiaufinsdauavauivalilsndiuisafnsann laviniiloymilas

Let's register your payment

Company name @ Email address @ Contact number @

Please input your company name Please input your e-mail address to receive Payment Registration inf = 166 V¥ Please input your contact number

Max length 200 characters Ex: aaa@example.com Max length is 12 digits

EN TH
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OCEAN NETWORK EXPRESS

Y of o 5 a
YUADUN 2: NTDNFILURALLDLUANIFTIFENU

E Download Template E Batch Upload

Invoice No.
(Maximum 450 Invoices per Payment Registration) Currency Amount Remark
1. ONEY Please input the Invoice number THB Please input amount Please input, if any M
2. ONEY Please input the Invoice number THB Please input amount Please input, if any D4
3. ONEY Please input the Invoice number THB Please input amount Please input, if any X
4. ONEY Please input the Invoice number THB Please input amount Please input, if any X
5. ONEY Please input the Invoice number THB Please input amount Please input, if any b4
RECEIVABLE OFFICE Total Amount: THB 0.00
(Payment will be made to below office) (The maximum total amount will be determined by your bank account)
THAILAND
Address: 319 Chamchuri Square Building, 28th Floor, Phayathai
Road, Pathumwan Sub-District, Pathumwan District, Bangkok 10330 Payment Registration number (Automatically Generated) Save and Proceed to Pay Save and Email ‘

EN TH
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Adaestiiaun1sg19s3 1 CONE

OCEAN NETWORK EXPRESS

3 of o 5 a
YUADUN 2: NTDNFILURALLDLUANIFTIFENU

1.

g W N

Invoice No : ‘ld Invoice No. (Muneaaluudenil) ivinudavnistise gugasianisasnsiiiaunissiseiuda 450
Invoices

Currency : @naiugnimuaiudnaiuviaviuvavdsemadng ldidudungn
Amount : U U MSULsAL Invoice (luldenil)
Remark : lduunaiieg vnnil dvaiiludiayadiedvuay Invoice (luladvnil)

Download Template : innALAANT 'AIUTHAANNLNGRA' LLWUITU Excel 3zgnaitluaniialinaidinisa
nsandiayauad Invoice No. (Muatauluudenil), Amount Llaz Remark a2l uanlaa iy 'Batch upload'

Batch Upload : ilaqaunsandiayaluiliiudnu Excel 1d@5auan audmisaalluanidgssuuinaadni 'n1s
JlTaatluga’ innnisadTuaniugaiasadu dayaluiusiu Excel azudneluminnisaisadu

EN TH
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Adaestiiaun1sg19s3 1 CONE

OCEAN NETWORK EXPRESS

& i o o a
dunaufl 2: N5aNI18aLDLANITTITLUIU

7. Total Amount : ITUIULTUNIUUAUDY Invoice No. zLaAITU518n15 'Total Amount' Aav UAUIIUIURUFIFR
NANMUATALT YT UIAITVDIA L

8. Save and Proceed to Pay : 11a9y21nn5an51an15019aumivuanan ldadnniu Muiinuasdiun1sgisoiv’
Wia ldfdiunausiall aantuszuuasiiaa lduida "adiuni15815e3uU" A1a5U18518a: 8 ALANNLANATUEI

Tsadung:
e Withholding Tax : unnaaulin#in au N918 Tiaaud1szi3uINnaangnsd (Mainne o N31audn)

e Bank charge : innAmuiiA1555uLTaNsU1ANS THd5euInsanA1I5EN5a/AN g3 s

EN TH
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Adaestiiaun1sg19s3 1 CONE

OCEAN NETWORK EXPRESS

& =l o =
&lumauﬁ 2: NS2NINUILLUANIFTIFELIU

9. Save and Email : innanusiavni1stuinginsanasaiiun1sgisetiuluniavay aaudinsa’ls "Tunnuazdy
da" Wasanuiis1vazdsing uasuaamanuiaiaun1sasniidouni1stIssiugavnns Fescuurdsvdulne
AN TUIANAIIINFT W RUNLIRUAINLLTIUNITTITEIULRD zTTunuacsdvdinaudvifauivan

— A

Your Payment Registration Created Successfully!

Your Payment Registration TH2107123456 has been created and sent to your email.
Do you want to create a new one?

Create a New One l View Details

30
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Adaestiiaun1sg19s3 1 CONE

OCEAN NETWORK EXPRESS

Wadsunaauamnsioun15815e3Un5: 1l E-Payment &1153 Anuar lasudalidvifiauaindayanaansan

Amziiiaunissiseiusatna’ snuataiudiatie uasaaudiuisafunIunglatansldaun1sEse uLastayadu 9

naauilaule

ONE TH <epayment.test@one-line.com>
tome v

Dear Customer,
Your Payment Registration number TH2110204587 has been created as following:

Creation Date, Time 2021-Oct-27 12:02:29
Company name

Email address

Contact number

Payment Registration number TH2110204587

Invoice Number Currency Amount Remark
TYOAA8750700 THB 43,433.00
Total THB 43,433.00

Thank you for using ONE E-Payment

To ensure safety and security as well as to protect your Payment Registration information, when making
transaction via E-payment portal, please read carefully and follow transaction instructions here.

For further information, please direct your inquiries to

Website hitps://th.one-line.com/ecommerce-applications
Customer service: +66 2097 1111

EN TH
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OCEAN NETWORK EXPRESS

sruuzinna Tl "daiiun1agi5e3u" inndusaudauniilsiiiunis lediisa audnisandniilu "daiiunig
d15z3U" nauguilvanadisziiu daduntsitdamirTmidniunissisesiiu

ONE S || | e ONE o] e =
Payment Proceed
e focors iy
i X
ONE offers online payment solutions for you to + [m— . . «
pay easily and securely

X

X
+
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OCEAN NETWORK EXPRESS

8 i ol = L} =%
dunaufl 1: nsansiuazidannisasnsidaun1ss1seiiu

Payment Registration No)

Payment Pro@ @

1

1D2021123456 1

Please input Payment Registration No. .-

Please input Payment Registration No. ---

Please input Payment Registration No. -

Please input Payment Registration No. ---

Total 0/450

Ocean Network Express Pte. Ltd. All rights reserved. Terms of Use -

Currency @ @ Amount

IDR 123.456

anguage EN

‘ <, Contactus Country ==

Company Name

Company ABC X

Total Amount: IDR 123.456

The maximum total amount will be determined by your bank account

oceed to Pay
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OCEAN NETWORK EXPRESS

8 A al =l o =Y
FUNDUN 1: NFDNFIUALLDUANITAINLULUNIFTIFENU

1.

® N O 0 B W N

Payment Registration No. : ldvunaaunisameiiaunisirssiunds i laassiungste linauniail (viaazuda
Tauda TwlisininauAdn Tuinuasaiun1st1sziin’ nnmiin1sametdauni1si1sziin) nilisudas 5 ussviailu
ARG LEd1ADUFIaINSIANNLANLAN AuduIsaadn lamau +

Record : fiufin wiunafivuunaiauuas Invoice Tuudaniii 116 1la 15 lumin 'n1sasmadisunisgns=@u’
Currency : aqaﬁugﬂﬁmumﬂuaﬂaL?‘luﬁaoﬁ'u

Amount : $TUIUIUIIMNALEY Invoice No. (Munstauluudonil)

Company Name : §au3tinfanisnsandiayaniin nsamafiaunisiissiuaainm

Total : RzudAINSELIINVDY Invoice No. finauldandruiusrdaianunda 450 Invoices

Total Amount : SMuILFTUIIMNATaIMINEEYN1TaIVzLTiEW

Proceed to Pay : lilagiiiun1sdivsuizausas aaudiuisanani '‘aiiiunisaissiiun’ tia ludvausausald Wandn

nilszlsngulnaaIuA UE
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OCEAN NETWORK EXPRESS

8 H ° a al k74 a g: = (%) ¢= o =S o a
FUADUN 2: T2 ULFLUSDL AANT "Eudu" tNadilun19 815251

=

Proceed to Pay

By clicking comfirm, you continue with the payment

Wanuadn "Budu" Naiun1sa15e3u sruuazianivldds Payment Gateway LiNaliaauldanisnisinsziiu
Nsaduing : uavanaasziuEausaaLdl Tusamirdemivdasusasinand e NIrawsanuuvdiurlugdaunu

lN&E15U lantanleas dav 15 adenv ldsealduinunatuavusEmn-
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OCEAN NETWORK EXPRESS

]
al {1

TUsadandasnienisdiscRuinadadnis su1A1s wazdjifnmaiusiinagsedu

English v
(HSBC) OCEAN NETWORK EXPRESS (THAILAND) LTD
D N E 0091637311817
22,222.00 THB
There are 13 payment options available for you!
INTERNET / MOBILE BANKING @ o %
WEB PAY / DIRECT DEBIT QM ~
The Siam Commercial Bank Vs v
PAYER NAME EMAIL ADDRESS

PHONE NUMBER

= +66

CANCEL CONTINUE PAYMENT

nuEINg: nAAavN1Isanann1st1sein Tlsaran "untdn” w3a "navlungus" uazanuasgnunlddmin Landing Page
UV E-Payment Portal
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OCEAN NETWORK EXPRESS

2
01: AN5ANAT: Usend

o wInAnULTNlE E-Payment Portal szuudzasianlsaindinnaiandaat sviindszinadvazdsingndiuiiuavnin
Lazm Nl E-Payment Portal asfindulaldandnaliuviaviu

02: Suq: AnsiaLsn

e ‘lunsainaaudilusdavinsia ONE d811iuuanig E-Payment aaudinnsngiatdnineiu luasdinsia 808 way
1IavinNIs e laaaani lanau "dasialsn” ldarlasy 'Yuuavea' aavddedaniilaatndan153a9ngs

03: uq: Wauwlun1sldu

e UNAUAANT 'TariTuan15ldu’ NeuatvuaInii Portal autllaiustitasTvivavdaniivuanisldin
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